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ALHEZ is a Tanzania-based medical 
supplies company providing quality and 
affordable medical, surgical, laboratory, 

and veterinary equipment. We serve 
public and private hospitals, clinics, and 

healthcare facilities with reliable products 
designed to support efficient and quality 

healthcare delivery.
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INTRODUCTION
ALHEZ is a Tanzania-based medical, laboratory, and scientific supplies company focused on delivering reliable, quality, and 
cost-effective solutions to the healthcare and education sectors. We supply a comprehensive range of medical equipment, 
hospital consumables, surgical instruments, diagnostic devices, laboratory equipment, reagents, scientific products, and veteri-
nary supplies to both public and private institutions.

Our customers include hospitals, clinics, medical centres, laboratories, pharmacies, veterinary facilities, research institutions, 
schools, colleges, universities, and other organizations requiring professional medical and scientific supplies. In the education 
sector, we provide practical learning and laboratory equipment that supports science education, technical training, research, and 
hands-on learning.

ALHEZ works with trusted manufacturers and suppliers to source products that meet required standards of quality, performance, 
and reliability. Our approach combines competitive pricing, dependable supply, responsive customer service, and professional 
support to ensure that our clients receive the right products for their specific needs.

With a strong commitment to quality and customer satisfaction, ALHEZ aims to build long-term partnerships and become a trust-
ed provider of medical, laboratory, scientific, veterinary, and educational solutions across Tanzania.
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CarePath
CarePath

Managing Director s̓ Statement

At ALHEZ, we believe that supplying 
medical and scientific products is more 
than a business—it is a responsibility to 
support better healthcare, learning, and 

professional development.
Our commitment is to provide dependable products, responsive service, and practical solutions that meet 
the changing needs of healthcare and educational institutions across Tanzania. We continuously invest in 
strong supplier relationships, product knowledge, and professional service to ensure that our clients 
receive solutions they can rely on.

From medical and hospital equipment to laboratory supplies, surgical instruments, diagnostic devices, 
veterinary products, and educational learning equipment, we strive to maintain high standards of quality, 
safety, and reliability.

We value long-term partnerships built on trust, professionalism, and customer satisfaction. At ALHEZ, our 
goal is not simply to supply products, but to contribute to efficient healthcare delivery, quality education, 
and sustainable institutional development across Tanzania.
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OUR STRATEGIC PILLARS
At ALHEZ, our strategic direction is built around quality, reliability, innovation, and customer-focused 
service. These principles guide our daily operations, strengthen our partnerships, and support our 
long-term ambition of becoming a trusted supplier of healthcare, laboratory, scientific, veterinary, 
and educational solutions in Tanzania.

Our Mission

Our Vision

To provide reliable, quality, and cost-effective medical, laboratory, scientific, veterinary, and educational products that 
support better healthcare delivery, professional practice, research, and learning.

To become a trusted and leading provider of integrated medical, laboratory, scientific, veterinary, and educational supply 
solutions in Tanzania and beyond.
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Our Values

Our Objectives

Quality
We prioritize products and services that meet high standards of reliability and performance.
Integrity
We conduct our business with honesty, transparency, and professionalism.
Customer Focus
We understand our clientsʼ needs and provide solutions that are practical and fit for purpose.
Reliability
We strive to maintain dependable sourcing, supply, and after-sales support.
Innovation
We embrace new products, technologies, and better ways of serving our customers.
Partnership
We build strong and lasting relationships with clients, suppliers, and other stakeholders.

To supply and distribute a comprehensive range of medical and hospital equipment, surgical 
instruments, consumables, diagnostic devices, laboratory equipment and reagents, veterinary 
products, scientific supplies, and educational learning equipment.

We aim to strengthen our supply network, maintain competitive pricing, expand our product port-
folio, provide responsive customer support, and establish long-term partnerships with healthcare, 
research, and educational institutions across Tanzania.
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Why Choose Us?

• Quality & Reliability
  We provide dependable medical, laboratory, scientific, veterinary, and educational products sourced from trusted
  manufacturers and suppliers, with a strong focus on quality and reliability.

• Comprehensive Solutions
  Our wide product portfolio covers medical equipment, surgical instruments, hospital consumables, diagnostic
  devices, laboratory equipment and reagents, veterinary supplies, scientific equipment, and educational learning 
  materials.

• Customer-Focused Service
   We understand each clients̓ requirements and provide practical, tailored solutions supported by responsive 
   communication, professional advice, and reliable service.

• Competitive Value & Efficient Supply
   We combine competitive pricing with effective sourcing and supply-chain management to provide quality products,
   timely delivery, and better value for our clients.

• Trusted Long-Term Partnerships
  We build lasting relationships with healthcare providers, educational institutions, laboratories, researchers, suppliers,
  and other stakeholders through professionalism, transparency, and a commitment to mutual growth.

We combine quality products, reliable sourcing, professional service, and a strong understanding of 
our customersʼ needs to deliver practical supply solutions across Tanzania.
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ABOUT OUR OFFERING
we provide a broad range of medical, laboratory, scientific, veterinary, and educational products 
designed to meet the diverse requirements of healthcare providers, institutions, researchers, and 
learning facilities. Our focus is on supplying dependable products that support healthcare delivery, 
laboratory operations, research, training, and practical learning.

Our offering includes medical and hospital equipment, surgical instruments, diagnostic devices, 
hospital consumables, laboratory equipment and reagents, scientific equipment, veterinary sup-
plies, and educational and practical learning materials. We work with trusted suppliers and manu-
facturers to provide products that combine quality, functionality, and competitive value.

Through reliable sourcing, professional service, and a customer-focused approach, ALHEZ provides 
practical supply solutions that help healthcare, scientific, veterinary, and educational institutions 
operate effectively and achieve their objectives.

• Public & Private Hospitals

• Clinics & Medical Centres

• Diagnostic & Medical Laboratories

• Pharmacies & Healthcare Facilities

• Veterinary Clinics & Institutions

• Research & Scientific Institutions

• Schools, Colleges & Universities

• NGOs & Healthcare Projects

• Government & Institutional Organizations

• Medical & Laboratory Equipment Resellers



KEY PRODUCTS & SERVICES
We provide comprehensive supply solutions across the healthcare, laboratory, veterinary, scientific, 
and education sectors. Our product portfolio is designed to support healthcare delivery, clinical 
practice, laboratory operations, research, training, and institutional development.

Supply of essential medical equipment for hospitals, clinics, medical centres, and healthcare facili-
ties, supporting diagnosis, treatment, monitoring, and patient care.

01. Medical & Hospital Equipment
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We supply hospital beds, examination couches, medical 
trolleys, cabinets, waiting-area furniture, and other spe-
cialized healthcare furniture and infrastructure solutions.

A range of surgical instruments, procedure equipment, 
operating-room supplies, and specialized tools designed 
to support clinical and surgical procedures.

02. Hospital Furniture & Healthcare Infrastructure

03. Surgical Equipment & Instruments
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We provide diagnostic machines, testing devices, 
screening equipment, and related solutions that support 
accurate diagnosis and efficient clinical decision-making.

Supply of laboratory instruments, apparatus, consuma-
bles, reagents, chemicals, and other essential products 
for medical, scientific, research, and educational labora-
tories.

04. Diagnostic Equipment Solutions

05. Laboratory Equipment & Consumables
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We supply a broad range of single-use medical products, 
wound-care items, syringes, gloves, masks, gauze, and 
other essential clinical consumables.

Provision of dental equipment, instruments, consuma-
bles, and accessories for dental clinics, hospitals, train-
ing institutions, and dental professionals.

06. Medical Consumables & Disposables

07. Dental Equipment & Supplies
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Supply of protective products including medical gloves, 
masks, gowns, coveralls, protective footwear, and other 
PPE designed to support workplace and clinical safety.

We supply scientific instruments, research equipment, 
laboratory apparatus, training aids, and practical learning 
tools for research institutions, schools, colleges, univer-
sities, and other educational and scientific facilities.

08. Personal Protective Equipment (PPE)

09. Scientific, Research & Educational Equipment
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Supply of clinical learning tools, student diagnostic kits, 
anatomical models, training instruments, and practical 
equipment for medical, nursing, laboratory, and health 
science students.

We provide equipment support, basic maintenance 
coordination, technical assistance, and after-sales ser-
vices to help clients maintain reliable and efficient use of 
their equipment.

10. Student Medical & Clinical Tools

11. Maintenance & After-Sales Support
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We provide a range of emergency and critical 
care equipment designed to support healthcare 
professionals in urgent and life-saving situations. 
Our products include patient monitoring equip-
ment, emergency response devices, resuscita-
tion and basic life-support equipment, oxygen 
and respiratory care products, and other essen-
tial healthcare support supplies. These solutions 
are suitable for hospitals, clinics, emergency 
units, intensive care facilities, ambulances, and 
other healthcare environments where timely and 
reliable patient care is essential.

12.Emergency & Critical Care Equipment
     / Healthcare Support Products
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OUR BUSINESS PRINCIPLES

we believe that successful healthcare supply is built on quality, reliability, and a strong understanding 
of our clientsʼ needs. We are committed to supplying dependable medical equipment, laboratory 
products, scientific supplies, and healthcare solutions that support hospitals, clinics, laboratories, 
research institutions, and educational facilities.

We source products from trusted manufacturers and suppliers, focusing on quality, competitive value, 
and reliable supply. Our comprehensive portfolio covers medical and hospital equipment, surgical 
instruments, diagnostic solutions, laboratory equipment and consumables, medical disposables, 
dental supplies, PPE, scientific and research equipment, student clinical tools, emergency and critical 
care equipment, and healthcare support products.

Beyond supplying products, we provide responsive customer service, procurement support, product 
guidance, and after-sales assistance. We work closely with our clients to understand their require-
ments and deliver practical solutions suited to their clinical, laboratory, research, and educational 
needs.

Our goal is to build long-term partnerships based on integrity, professionalism, reliability, and custom-
er satisfaction, while contributing to better healthcare delivery, quality research, and effective medical 
education across Tanzania.

QUALITY. RELIABILITY. CARE.
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INDUSTRIES WE SERVE

• Public & Private Hospitals

• Clinics & Medical Centres

• Diagnostic & Medical Laboratories

• Pharmacies & Healthcare Facilities

• Dental Clinics & Healthcare Practices

• Research & Scientific Institutions

• Medical & Health Training Institutions

• Schools, Colleges & Universities

• Government & Public Institutions

• NGOs & Development Organizations

• Healthcare Projects & Programs

• Corporate & Private Organizations

Supporting Healthcare, Science & Education Through Reliable Supply Solutions

Industries We Serve
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We provide medical, laboratory, scienti�c, and educational supply 
solutions to organizations across diverse sectors. We understand that 
every institution has unique clinical, technical, and operational 
needs, and we work closely with our clients to provide reliable 
products that support healthcare delivery, laboratory operations, 
research, training, and institutional development.

Our focus on quality, dependable 
supply, and responsive service 
enables us to build lasting 
partnerships with healthcare 
providers, educational institu-
tions, research organizations, 
government agencies, NGOs, 
and private organiza-
tions across Tanza-
nia.



OUR GROWTH & HEALTHCARE SUPPLY STRATEGY
Our strategy is built on quality, reliable supply, customer-focused service, and continuous growth. We 
are committed to strengthening our position in the healthcare and scientific supply sector by expand-
ing our product portfolio, building trusted supplier partnerships, and delivering solutions that respond 
to the evolving needs of healthcare and educational institutions.

• Expand our medical, laboratory, scientific, and educational product portfolio.

• Build strong partnerships with trusted manufacturers and global suppliers.

• Strengthen sourcing, procurement, and distribution capabilities.

• Provide quality products at competitive and sustainable value.

• Invest in professional expertise, product knowledge, and customer support.

• Develop tailored solutions for healthcare, research, and educational institutions.

• Maintain high standards of quality, reliability, and regulatory compliance.

• Build long-term partnerships through responsive service and continuous improvement.
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OUR COMMITMENT

Our commitment is to provide reliable medical, laboratory, scientific, and healthcare products that 
support healthcare professionals and institutions in delivering quality services. We conduct our busi-
ness with integrity, professionalism, and accountability while maintaining strong relationships with our 
clients, suppliers, and partners.

We continuously focus on product quality, dependable supply, responsive customer service, and 
practical solutions that meet the evolving needs of the healthcare, laboratory, research, and education 
sectors.

SUPPORTING BETTER HEALTHCARE THROUGH QUALITY, RELIABILITY & PROFESSIONAL 
SERVICE

Our Commitment Includes
• To provide quality and reliable medical and healthcare products.
• To maintain dependable sourcing and timely product supply.
• To provide responsive customer and after-sales support.
• To understand our clientsʼ needs and recommend suitable solutions.
• To uphold high standards of quality, safety, and professionalism.
• To offer competitive value while maintaining product quality.
• To conduct our business with integrity, transparency, and accountability.
• To build lasting partnerships based on trust and mutual growth.
• To continuously improve our products, services, and supply capabilities.
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OUR SERVICE & SUPPORT

Our support extends beyond supplying medical and laboratory products. We work closely with our 
clients from product selection and procurement to delivery, installation, user orientation, maintenance 
coordination, and after-sales support. Our goal is to ensure that every solution supplied is properly 
understood, effectively utilized, and continues to deliver value over time.

• Medical Equipment Consultation & Product Selection
• Procurement & Sourcing Support
• Equipment Delivery & Installation
• User Training & Product Orientation
• Equipment Maintenance Coordination
• Technical & After-Sales Support
• Equipment Troubleshooting & Service Coordination
• Product Replacement & Spare Parts Support
• Laboratory Equipment Support
• Annual Maintenance & Service Agreements
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SUPPORTING YOU BEYOND THE SUPPLY

Our Support Includes:



OUR STRATEGIC PATNERS
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ALHEZ works with trusted manufacturers, authorized suppliers, distributors, and industry partners to 
source and deliver quality medical, laboratory, scientific, and healthcare products. Through these 
strategic relationships, we strengthen our ability to provide reliable products, competitive solutions, 
and consistent supply to healthcare and educational institutions.

Our partnerships enable us to access a broad range of medical equipment, surgical instruments, diag-
nostic devices, laboratory equipment and reagents, healthcare consumables, dental supplies, scien-
tific equipment, and clinical learning tools from reputable sources.

We continuously develop and strengthen our supplier network to ensure quality, reliability, product 
availability, competitive value, and professional support, while creating long-term partnerships that 
contribute to better healthcare, research, and education across Tanzania.



OUR CLIENTS

TEMEKE REGIONAL 
REFFERAL HOSPITAL
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Our client base is built through providing reliable medical, laboratory, scientific, and educational prod-
ucts to healthcare institutions, research organizations, and learning facilities across Tanzania. We 
work with a diverse range of clients, supplying quality equipment, consumables, and practical solu-
tions that support effective healthcare delivery, laboratory operations, research, clinical training, and 
education.

We value every partnership and remain committed to delivering dependable products, professional 
service, and solutions that meet the specific needs of the institutions we serve.




